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(2) FEFEFEXFF

a. SUMMARY

- There was a very wide variety of comments, so it is difficult to generalize the responses.
However, many comments referred to issues related to online versus face-to-face
classes. There were also comments about the use of presentation software in both

environments.

b. ONLINE VS FACE-TO-FACE CLASSES

- Comments were divided on the desirability of online lessons compared to face-to-face
classes. While recognizing the reason why teachers continued to stay online, some
students said they wanted to have more face-to-face classes They pointed out that they
can learn more from each other in the classroom and that it is difficult to provide peer
feedback online.

- Teachers conducting online lessons can use tools such as the Project module in manaba
to help foster collaboration between students online.

-+ On the other side of the coin, some students expressed concerns about having face-to-
face classes during the pandemic because of small and crowded classrooms or long
commutes.

- Teachers should provide alternative assignments or hybrid classes for students who
are not able to attend class due to health concerns.

- Some students were confused about when classes were face-to-face or when classes
were online. There were also complaints that teachers changed the schedule without
enough advance notice.

+ Changes to the schedule should be announced by at least 9:00 the day before class.



c. ONLINE CLASSES (manaba, Teams, etc.)

- Some students found the apps difficult to use.

+ The University could provide more training and support in this area.

- There were some complaints about teachers’ lack of communication about online
assignments. For example, in some cases it was not clear when assignments needed to
be submitted or not. In addition, some students did not receive responses to questions
via email, manaba, or Teams.

- Due dates and notifications should be double-checked. Teachers need to check all lines
of online communication regularly. Be aware that students may try to make contact
via a variety of channels.

* ONLINE CLASSES Videos cannot be viewed after the deadline, but there were no
materials to print out. In addition, some said they wanted explanations in writing not
just orally. (Applies to face-to-face classes as well.

+ When possible, teachers should provide written materials to download or distribute
printed handouts.

d. USE OF PRESENTATION SLIDES (PowerPoint, etc.)
- There were the usual complaints that slides were difficult to see or went by too fast.
One student suggested that presentation slides could be uploaded to manaba before

class so that they could be viewed on individual devices."
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